@ baHk Poccum

KAK OTKA3ATbCA

OT HEHY)XHbIX YCNYVT,
HABA3AHHDbIX
KPEAUTOPAMU

Kakune ycnyru Bam MoryT npopatb
npu opopMaeHUn KpeanuTa unm zanma?

Kak MO)XHO OT HUX OTKa3aTbca U BEepHYTb OﬂﬂaTY?

B kakue cpoku koMnaHun o653aHbI
BO3BpAaWATb A€HbIU?,




Kakue pononHutenbHblie ycnyru
npeanaraloT BMecTe
C KpeauTaMm v 3aiMamMu?

baHkn n MmukpoduHaHcosbie opraHmnsauum (M®O) npogatoT
6onblwon Habop ycnyr, HanpuMep:

¢ CrpaxoBaHue (HEABMKMMOCTU, aBBTOMOBUNSA, JKU3HM
" 300pOBbs, GMHAHCOBbIX PUCKOB B C/lyyae notepu paboTbl)

*  Opuanueckne cepsucsl
® DKCTPEHHYH MOMOLLpb Ha AOpOrax

e TeneMepuumHy (OHNANH-KOHCY/bTaLMKN C BpaYamMm)

Bce AONOoJZIHNTEeIbHbIe YCNYyrn AO0/DHKHbI 6bITb nepedyncrsieHbl B 3asaB-
neHnn Ha KpeauT, U Bbl MOXKeTe OTMEeTUTb, KakKne U3 HUX BaM HYXXHbil.
anI'-IEM KpeaAunTop He BnpaBe NpoCTaB/IATb ra/IOYKU 3apaHee.

MHorpa pononHuTenbHblie cepBUCHI MOTYT 6bITb MONE3HbI.
Hanpumep, HekoTopble CTpaXxOBKU MO3BONSAIOT CHU3UTD
NpoLeHTHYo cTaBKy no kpeauty. OueHunTe, TOUHO N 6yaeT
Bbiropa. Ecnu nokynka crpaxoBku onpaeaaHa, ysHante,
NonMnCbl KAKUX KOMMaHWUA NPpUHUMaeT 6aHK, U CpaBHUTE UX
ycnoBus.




MoXxHOo nu oTKasaTbca
OT AOMNOJIHUTENIbHDIX YCAYr?

EovHcTBEeHHan oba3aTenbHan ycnyra o 3aeMWMKOB — CTpaxoBa-
HWne BGHO)I(eHHOI‘/‘I HeOBWMKMMOCTUM Npu Od)OpMﬂeHVIVI NNoTeKWn. 563
TaKOl\/II CTpaxoBKU 6aHKI/I He BblOalOT MNOTEeYHble KpeauThl.

OT Bcex ocTanbHbIX CEPBUCOB Bbl MOXeTe oTkasaTbcs. Kpegutopsl
He AO/KHbI BK/OYaTb AOMOJIHUTE bHbIE YCYTY B AOFOBOP MO
YMONYaHWNIO UNK AenaTb X 06a3aTeNbHbIM YCIOBUEM KpeanTa nam
3amMa. Ho ecnu Bbl He opopMUTe 3TU CTPaXOBKM UIN CEPBUCHI,
6aHkn 1 MPO rMetoT NpaBo NOBLICUTL KPEAUTHYHO CTaBKy. [1oaTomy
CTOWUT CPaBHUTb NMepennaTy No KpeguTy C AOMyCayramMmn 1 6e3 HuX,

npexane 4eM npnHmMMaTb peweHmne. ,
M

[a>xe ecnu Bbl cornacMnuchb Ha
naaTHble ycnyrn npy opopMaeHMmn
KpeauTa, Mo)XeTe OTKa3aTbCs

OT HUX U BEpHYTb AE€HbIM B Nepuop,
oxnaxpeHus. OH cocTaBnser
MUHUMYM 14 aHen.

HeHy>xHble cepBUCbI MOXXHO OTMEHUTD U NOCNe
nepuopa oxnaxaeHus, HO CyMMa BO3BpaTa
6yaneT MeHblue.

Ecnu kpeauTop oTkasbiBaeTca BbigaBaTb ccyay 6e3 ctpaxoB-
KW UNU ApYrov AononH1UTenbHou ycnyru nubo 6e3 Bawero
cornacus nbiTaetcs Npu6aBUTb ee CTOUMOCTb K CyMMe Kpe-
AUTa, xanyutecb B baHk Poccun u PocnotpebHaasop.
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Ckonbko aeHer BepHyT
npu oTkase oT gonycnyru?

B NEPNOA OXJTAXKAEHUA:

° €C/1/ Bbl ellle He BOCMO/1b30BaICb AOMO/IHUTEIbHOM ycnyroi/'l,
onnaTty BepHYT NOJIHOCTbIO;

e ecnu ycnyru (Hanpumep, LpUaNYeCcKUe KOHCYbTaunmn) BaM
y>Ke Hayanu NpefocTaBnaTb, U3 CYMMbl BO3BPaTa BbIUTYT
dakTMyecKkmne pacxonbl KOMNAHUN-UCTIONTHUTENS, a B C/lyYae
CTPaxoBKW — YacTb AEHEr 3a Te AHU, KOoraa oHa paboTana;

° ecin ycnyra y>ke oKkasaHa — HarnpumMmep, npomnsouwen Ctpaxo-
BOM cnyqaﬁl n KOMnaHwm4 BbirnJsiatmnsaa saM Bo3MeulleHne, CToOnN-

MOCTb NMNOJZINCa HE BEPHYT.




NOC/E NEPUOAA OXNNAXAEHUA:

e MnaTy 3a CTpaxoBaHMe UMYLLEeCcTBa (MallMHbI, KBapTUPbI),
Kak NpaBUIO, HE BO3BPALLAIOT;

° 4acCTb LeHbl Nonca IMYHOIo CTpaxoBaHUA ()KM3HM, 340poOBbA,
Ha cnyqaﬁ noTtepu pa6OTbI) MOXXHO NMONTYy4YNTb TOJIbKO MNMpu
AOCPOYHOM MNoraweHnm Kpeguta U nmub B Cniydae, Kkorga
CTpaxoBKa B1nd1a Ha ycnoBmda KpeguTa, npm 3ToM CyMMa
BO3BpaTa nponopunoHasZibHa OCTaBWeMYyCa CPpOKY ,D,el\/'ICTBMFI
nonuca,

° nnaTty 3a NoANMNCKY Ha OONMOJ/IHNTETbHbIE YCNYTU (I'IOMOLIJ,b
Ha goporax, opnandyeckme KOHCynbTaunu, TeﬂeMe,D,VILI,I/IHy)
NnocCTaBWMKNM CcepBUCOB 06bIYHO TaKXKe BO3BpaWlaroT YaCTUYHO
— nponopunoHasZibHO CPOKY A0 KOHUAa NnoaArnmcKku.

YacTto 6aHKm 1 MDPO npepnaratoT KNIMEHTaM HE UHAMBUAYaTbHbIE
[OrOBOPbI C KOMMaHWEN-MNOCTaBLWUKOM, @ MPUCOeAMHEHME

K KONNeKTUBHOMY goroeopy. B Takmx cnyyasax npm oTkase oT cep-
BMCOB KpeamnTopbl OCTaBNAOT cebe KOMUCCUIO, KOTOpasi MHOrAaA
pocturaet 80% ot ctouMocTu ycnayru.




Kak oTMeHUTb HEeHY)XHYI0
ycnyry?

Ecnu y Bac mHAMBUAYanbHbIN forosop Ha gonycnyry:

1.

4.

MopaliTe 3asBNeHNE KOMMNAHUN — MOCTABLUMUKY YCIYTU
B cBoH6oaHOM PpopMe B TeueHue 14 gHel ¢ MOMeHTa noanuca-
HWa gorosopa. Jlyuwe Bcero oTnpaenaTb €ro 3akasHbIM

MMCbMOM C yBeAOMIEeHNEM.

KomnaHwus AO/HKHa BEPHYTb A€HbI'n Ha Ball CHET B Te4YeHune

7 pabouunx gHen.

Ecnu peHbru He npuwnn, TpebyiTe Bo3BpaT y HaHKa nam

M®O, koTopble NpeanoXunu Bam 3Ty ycnyry. 3assneHuve
KpeauMTopy MOXHO nogaTb Tonbko Yepes 30 gHen nocne

obpalleHVs K MOCTaBLMKY yCnyr, Ho He no3xe 180 gHen

C 3TOW AaTbl — 0693aTeNbHO YKaXUTe ee B 3asBNEHUM.

Y 6aHka un MPO Takxke ecTb 7 paboumx AHeEN Ha BbINAaTy.

Ecnu 6aHk nunu MOO nprucoeanHUM Bac K KONNIEKTUBHOMY AOroO-
BOpPY Ha AONyCNyru, NoAaBaTh 3asiBIeHME HY)XXHO cpa3y KpeauTopy.

K 3aseBneHuio npunoxwure:

KOMUIO NacnopTa;

KOMWIO AOroBOPa Ha YCNyry v Konuu
AOKYMeHTOB 06 onnarTe;

6aHKOBCKME pPeKBn3nNTbl, €CJIN Bbl XOTUTE
nonyynTb EHbI'N Ha CHET;

HOTapWanbHYO LOBEPEHHOCTb, €CU
AencTByeTe Yepes npeacraBuTens.
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Kyaa obpawarbcs, ecnm
AEeHbru He BO3BpPaLLaloT?

o Ecnm 6ank, MPO mnum nx napTHepbl OTKa3blBatOTCS BO3Bpa-
WaTb NNaTy 33 AOMOJIHUTE bHbIE YCNYTU UMW HE MePeBOAAT
LEeHbrM B YCTaHOB/IEHHbIN CPOK, obpaLianTech K GMHAHCOBOMY
oMbyacMeHy. OH 6ecnnaTHo pasbupaeT AeHeXHble Cropbl
MeXay GPUHAHCOBbIMU KOMMAHUAMMU U UX KIMEHTaMM 4O CYAa.
A ero pelueHns MMetoT TaKyHo e CUNy, Kak cyaebHble mocTa-
HoBneHus. OTnpaBuTb obpalLeHMe MOXHO Ha canTe
finombudsman.ru.

o Korpa ¢mnHaHcoBas opraHM3auusa HapyLlwaeT Balu Npaea,
anymTecb B MUHTepHeT-npueMHyto baHka Poccun Ha canTe
cbr.ru.

Bcerpa BHMMaTenbHO UnTaTE AOroBOP M BCE MPUNIOXKEHMS
K HEMY, NpeXxae YeM cTaBuTb noanucb. Ecnmn uto-To Heno-
HATHO, 3afaBaliTe yTouHsowume Bonpocbl. Hukorpa

He NPMHUMaNTE NocnelHbIX GUHAHCOBDIX peLleHUN.




YNTAWTE TAK)KE HA CAVTE FINCULT.INFO

JTNYHDBIE PUHAHCDI

MO>KHO NN YyNYULWNTb KPEAUTHYIO UCTOPUID?
Kak nonyunTb Hanoroebiv BbiyeT?
ne yunTtbea nueectnposath? / Kak odopMUTb AbroTHYO MNOTEKY?

MA/bIA BU3HEC

Kak ctaTb camo3aHATbIM?

MoueMy npeanpuHUMaTENo MOryT OTKa3aTb B KpeanTe?

Kak nogkntounts onnaty no QR-koay? / 3aueM cTpaxoBaTb 6usHec?

NOHATHAA SKOHOMMUKA
OTtkypna 6epyTca oeHbrm?
MouyeMy pacTyT ueHbI?

Ha uto BaunseT kntoueBas ctaBka?

KoHTakTHbIN LeHTp baHka Poccun: 8 800 300-30-00
(pns 6ecnnaTHbIX 3BOHKOB U3 pernoHoB Poccun)

NuTtepHeT-npnemHas banka Poccuu: cbr.ru/reception

fincult.info — canT gna Tex, kTo AymaeT o 6byayweMm




